Evaluating the performance of the APN.
Evaluation is the process of delineating, obtaining, and providing useful information for judging decision-making alternatives. This article presents several models of evaluation and reviews the application of those models to advanced practice nursing. A comprehensive evaluation plan is necessary to gather data concerning the APN's performance, quality of provided service, and outcomes of those receiving the service in terms of health status, cost, and efficiency. In assessing any health care provider's effectiveness, one must, at a minimum, determine the provider's ability to deliver quality care at a reasonable cost to a significant portion of the general population or particular group.